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TROUBLE SHOOTING

Our high-qualified customer services team is waiting to hear from you and
answer any of your questions 24 hours a day and 7 days a week. We are
happy to receive your message about the problems you met so that we can
help you to get out of the trouble. You can contact us through email.

£ US:Support_us@jimveo.com
@ EU/CA: Support@jimveo.com
@ JP: Support_jp@jimveo.com

Q: Where can | find the instructional videos on how to set up the projec-
tor?

A: We have prepared detailed operation videos on YouTube, which contains
almost every step of operating the projector, like WiFi connection, wired
connection and so on. Just search "Jimveo" on YouTube and you will find them

Q: The projector is still not clear enough after auto-focus, what should |
do?

A: If the image is not clear enough after the auto focus, please press the [F+]
and [F-] button to do a fine-tune.

Q: | can't play Netflix video on the projector, why?

A: There are quite a few video platforms like Netflix, Disney+ and Hulu are
under HDCP copyright protection, and thus do not support being displayed

on a projector, this is the same situation for all projectors. You would need a TV
stick to enjoy these video platforms.

Q: | connect the projector and my phone with same WiFi, but | can’t find
the projector’s name when | want to do screen mirroring.

A: @ Please make sure your WiFi is in good running speed.

@ You can try to reset WiFi or restart the projector, or restore factory default.
You can find the operation videos on our "Jimveo" channel on YouTube.

@ If you tried the above ways and still can’t solve the problem, please send
email to our support team along with your order number. We will find solutions
for you.

Q: | can’t connect the projector with my sound bar. How should I fix

this problem?

@ Please make sure you followed our operation steps correctly. And makesure
your sound bar has not connected to any other Bluetooth devices.

@ Since there are so many different kinds of Bluetooth speakers on the
market. There do have some speakers not compatible with our projector.

This is a problem all the projectors on the market are facing and working to
improve. Please email us for further instructions.
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Q: | found a dark spot on the projection screen. How do | remove it?
A: O We have provided dust-clean instructions and instruments along with
the product. We also prepared videos on YouTube teaching how to remove
dark spots. You can try to remove the dust by yourself.

@ If you can not remove the dark spot by yourself. Please contact us
through email.

Q: I received the projector but it has no remote control. Could you send it
to me?

A: If the product you receive is missing any accessories, please let us know
what accessory do you miss. We will send them to you as soon as possible.

Q: The projector worked for ten minutes and suddenly shut down.
What should | do?

A: We promise that our projector has been carefully checked before
shipping. However the long time and distance shipping may cause damage
to the projector. If your projector can not work, please contact us and we will
offer you satisfactory solution.

Q: | contact the customer service team as suggested, but has not
received any reply. Why?

A: We promise that we will reply to all the emails within 24 hours. If you
haven'’t received any reply from us more than one day, then maybe our email
has been blocked or has gone to the spam email box. Please send us email
again or contact us by Instagram (see QR code on Page 01).

Thank you for your understanding.

Q: There appears big brown spots in the projector’s screen after | use
the it for about 3 months. Can | have this problem solved?

A: @ This phenomenon is often caused by overheating of the projector.
Please make sure the projector’s ventilation inlet and outlet uncovered to
ensure that the projector can dissipate heat properly.

@ Please turn off the projector, wait for a few hours until it totally cooled off.
And then restart the projector.

@ If you can not solve your problem, please feel free to contact us. Our
projector offers three-year warranty. We will be responsible for any quality
problem of it.

Tips: To prolong the life of the projector, we recommend you to clean or exchange
the dustproof net every two months. If you need the dustproof nets , please email
us, we will send 10 Pieces of Dust-Proof Net for you for free so that you could
replace it regullarly.

£ Us:Support_us@jimveo.com
@ EU/CA: Support@jimveo.com
@ JP: Support_jp@jimveo.com
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PACKING LIST
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FUNCTION OVERVIEW

Top View

Button

Control Panel

Power OK Return
Left Right
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Side View
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Rear View
RJ45 Network Port(Optional)

IR (Remote Control Receiver)

Note: RJ45 network port can directly connect the network cable to the
projector, which can reduce the interference of other devices and ensure
more smoother connection. (The fluency of connection will be affected by
the network environment. A bandwidth of 100Mbit or more is recommend-
ed.)

Bottom View
Copper Nut Copper Nut

‘& .

Support Base Thread

) )
[ J

Copper Nut Copper Nut

Dust Cover
(Copper Nut: For Ceiling Mount)
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REMOTE CONTROL

J

Power Button —@ — Mute
[~ Open 4-Point
F+ *%:) (f) (:P Ke
ystone
(Electric Focus +)

I— F-(Electric Focus -)

Arrow —
— OK

— Menu(This is a "reset"

Signal Source — function and Focus

b
o

function.)
Volume- % VOL- VOL+ )

Return

Volume+

If the remote control is damaged
or lost, please contact the email
address in the upper right corner.

Installation of the remote control

1. Install 2 pieces of AAA batteries into the remote before using it. Do not
combine new batteries with old ones in a remote controller, which can
cause operation failure due to insufficient power supply.

2. When using the remote controller, please make sure that the signal
transmitter of the remote controller aims at the infrared signal receiver of
the projector.

EN - 008
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QUICK START

Plug the power cord into an outlet

Adjust the kickstand accordingly

T =1 I
/T

Press the power button to turn on
the projector.

The lens cap will automatically
move aside.

5 6
L - in J
Press the button on the remote Press the button ) or & on the

adjust the horizontal and vertical
trapezoid of the projector accord-
ingly. (Please refer to page 017 for
detailed instruction)

EN - 009

remote, a focus indicator will
appear on the image. Please adjust
according to the focusing indicator
to get the best image effect.(Please
refer to page 011 for detailed
instruction)
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PERSONALIZED SETTINGS

Wallpaper Setting

Select the [Wallpaper] menu on the homepage, you can set your favorite
wallpaper from the local picture. Or you could also choose a picture
from your USB drive to set it as your wallpaper.

@] =%8

EN - 010



Support_us@jimveo.com

FOCUS

Auto Focus
After powering on, the projector can automatically adjust the focus.

n e ]

. = |

Tips: Please go to Settings > Projection Settings to make sure the option
of Auto focus is Open.

Setting

@

Projection Settings Updata

«Projection

Projection Mode Front-Desktop *

Keystone Advanced side »
4-Point Keystone

Auto focus

Automatic trapezoid

Digital Zoom
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Manual focus
If the image is not clear enough after the auto focus is made, please press
the Focus+ and Focus- button to do a fine-tune.

Power Button —@ — Mute
[~ Open 4-Point
o (NG
ystone
(Electric Focus +) @a
A — F-(Electric Focus -)

Arrow ——+< [ OK | >
— OK
\4

— Menu
Signal Source — @7 Return

Volume-

VOL- VOL+ H— Volume+

—
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PROJECTOR IMAGE SETTING

1. Installation Method

The projector support front and rear projection, it can be table mounted and
ceiling mounted. On the home page, choose the “Settings”option. Click on
the “Projection Setting” to go to the projection setting page. You can see
the “Projection Mode” option, press the left and right button to change to
your desired mode.

«Projection

Projection Mode « Front-Desktop »
Keystone Advanced ‘ Front
Manual Keystone « 0

Auto focus

Automatic trapezoid

Digital Zoom

Trapezoidal Correction Reset

©) ) o ® o) 1)

Front/ceiling Rear/ceiling

©) ® [0} ® o) o
a =

Front Rear
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2. Keystone Correction

On the home page, choose the “Settings”option. Click on the “Projection
Setting” to go to the projection setting page. There are 3 ways to correct
the trapezoid:”Automatic trapezoid Correction”, “Keystone Advanced:Man-
ual Keystone Correction” , and “Keystone Advanced:4-Point Keystone
Correction”

«Projection

Projection Mode « Front-Desktop
Keystone Advanced ‘ side
4-Point Keystone

Auto focus

Automatic trapezoid

Digital Zoom

al Correction Reset

2.1Automatic trapezoid Correction

Note:

@ Please ensure that your projector is placed flat on the table when using
automatic trapezoid correction.

@ If your projector is placed more than 30° on side, the imge clarity will not
be able to reach the optimal level, this is the same situaltion for all LCD
projector on the market.

@ If the image is still not square after auto horizontal correction, you can
slightly adjust the image by pressing the 4P Keystone Correction button on
the remote. (The automatic trapezoid correction function will be automati-
cally switched off when 4P Keystone Correction is activated)

Instructions for using the automatic trapezoid correction function
(1)On the home page, choose the “Settings”option. Click on the “Projection
Setting” to go to the projection setting page.

(2)Go to “Automatic trapezoid”, there are two different modes: “Close”and
“Open’”. Press the left and right button to turn on the “Open” mode. Then it
will automatically keystone correct.

EN-014
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«Projection

Projection Mode « Front-Desktop *

Keystone Advanced ‘ Side
4-Point Keystone

Auto focus

Automatic trapezoid

Digital Zoom

Trapezoidal Correction Reset

@ If the projection image shows as (1), Open the Automatic trapezoid, It
will achieve the projection image (2).
@ If the projection image shows as (3), Open the Automatic trapezoid, It
will achieve the projection image (4).

@) (4)

2.2 Manual Keystone Correction

(1)On the home page, choose the “Settings”option. Click on the “Projection
Setting” to go to the projection setting page.

(2)Press the button to select the “Keystone Advanced” menu and press the
left and right button to select the “Front”. Then you will see the “Manual
Keystone” option and select it. Press the left and right button to adjust the
image.

EN - 015
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«Projection

Projection Mode « Front-Desktop »

Keystone Advanced l Front

Manual Keystone ‘ 0

Auto focus
Automatic trapezoid
Digital Zoom

Trapezoidal Correction Reset

If the projection image shows as (5), press the right button on the remote
or projector to increase the vertical parameter (-50-0), until to achieve the
projection image (6).

If the projection image shows as (7), then press the left button on the
remote or projector, and decrease the vertical parameter (0-50), until to
achieve the projection image (8).

(7) (8)

2.3 4-Point Keystone Correction

(1)On the home page, choose the “Settings”option. Click on the “Projection
Setting” to go to the projection setting page.

(2)Go to “Keystone Advanced”, there are two different modes: Front and
“Side”. Press the left and right button to choose the Side mode. Then you
will see the“4-Point Keystone” option. Press the right button to go to the
adjusting page.

EN - 016
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«Projection

Projection Mode « Front-Desktop
Keystone Advanced ‘ Side
4-Point Keystone

Auto focus

Automatic trapezoid .

Digital Zoom

Trapezoidal Correction Reset

(3) Press "OK" button to go to the 4-Point Keystone Correction Setting
Page. Press the arrow keys to adjust the 4 corners of the picture.

A

[ When the center circle for roundness image best proportion

o>

ok Select *»*Adjust * *Back *="Reset

Tips: You can press the [Menu] button on the remote control to restore the
image if neccessary.

2.4 Zoom Function

(1) Choose the “Digital Zoom” option.

(2) Press left and right button to adjust the size of the image. You can
adjust the screen size from 100% to 50%.

Tips: If you are not satisfied with the adjusted screen, you can click the
[Menu] button of the remote control to restore the screen and then
re-adjust it.

EN - 017
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«Projection

Projection Mode Front-Desktop
Keystone Advanced Front
Manual Keystone 0

Auto focus

Automatic trapezoid

Digital Zoom

Trapezoidal Correction Reset

I When the center circle for roundness image best proportion.

l_ Y'Back _I

INPUT SOURCE

Click [Signal Source] on the home page and choose the connection
method.

IS a8
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1.USB Connection
Step 1: Plug the USB in, and the USB icon will light up.

™

i)
>0
)
i)

S

ikl -

(@] o]

[~ e~

Gl

Step 2: Select USB as the input source and the contents on your device
will be displayed on the projection screen.

EN-019
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Video Play

Symbol Function

Play/Pause the video

Last video

Next video

Fast forward the video

Rewind the video

Adjust the video time you want to play

Playlist

Media Information

Playing settings.

46 9QmEeS I 4 x

Select the start & end points to play the segment repeatedly.

Adjust the playback mode: Sequential Play/Single
Cycle/Random Play

&
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Picture Play
Click the icon and adjust the picture.

Picture

Picture Mode

Contrast —
D ———

Saturation

Sharpness

Color Temperature

Reset to Default

Office Documents Play

Choose your desired file on the USB. When playing the PPT, press the left
and right buttons to change to the next and last slide. Click on the "Setting"
icon to get more options. You can choose to start the PPT from the current
slide, go to a designated slide, or export the PPT to a PDF document. The
projector will react a little slower when opening office documents, please be
patient.

EN - 021
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2.HDMI Connection
Step 1: Turn on the projector and connect your device to any HDMI port on
the projector with an HDMI cable.

Step 2: Select HDMI as the input source and the contents on your device will
be displayed on the projection screen.

EN - 022
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3.Speaker/Headphones Connection
Directly connect the wired speaker and your headphones/earphones to the
Audio Out port on the projector with a 3.5mm audio cable.

E=N
L

4.AV Connection
Step 1: Turn on the projector and connect your device to the AV port on the
projector with the AV cable.

H :O)Q@ﬂéﬂ
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Step 2: Select AV as the input source and the contents on your device will be
displayed on the projection screen.

WIRELESS PROJECTION

Warming Tips:

@ The fluency of screen mirroring with wireless connection will be affected
by the network environment. A bandwidth of 100Mbit or more is recom-
mended when using screen mirroring.

(@ Make sure your mobile device is close to the projector when using
wireless connection. A distance within 1 meter is recommended.

(3 Some mobile devices may not support screen mirroring due to the
compatibility.

@ Any questions, please feel free to email Jimveo via

US:Support_us@jimveo.com

CA/EU:Support@jimveo.com
JP:Support_jp@jimveo.com

For iOS Devices

Step1: Connect the projector and your mobile device to the same WiFi.
Step2: Select WI-FI] on the homepage or directly go to Settings > WiFi
to connect your projector to a working WiFi.

EN - 024
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T B O

WI-FI BT Settings  Projection Settings Other Seftings  Update

«WIFI Setting

WiFi6(2.46)
WiFi6(56)
ChinaNet-2.4G-7436
ChinaNet-56-7438

RKract-AAND3F

Step 3: Go to Homepage of the projector and select [iOS Cast] to enter the
screen mirroring interface.

EN - 025
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40:€7:93:2e:51:24

iOS & macOS

Connect your device to below network

And follow the instructions on the right screen

WIFI: unknown

Step 4: Go to the Control Center of your iOS device and select Screen
Mirroring. Then select [Hifly-XXXX] from the searching list.

Stop Mirroring

Step 5: The contents on your iOS device will be mirrored on the projection
screen.

For Android Devices

Make sure your Android device supports the mirroring function.

Step 1: Go to the settings of your Android device to turn on the WiFi switch.
Step 2: Go to Homepage of the projector and select [Android/Windows
Screen Cast] to enter the screen mirroring interface.”

o [
EELE
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Step 3: Activate the cast/wireless display function on your Android device,
then select [E30-XXXX ] from the searching list.

Step 4: The contents on your Android device will be mirrored on the
projection screen.

For Window Devices

Make sure your Windows device supports the mirroring function.
Step 1: Go to the settings of your Windows device to turn on the WiFi
switch.

Step 2: Go to Homepage of the projector and select [Android/Windows
Screen Cast] to enter the screen mirroring interface.

EN - 027
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TR A

Step 3: Press the "Windows + P" on the keyboard of your PC and select
[Connect to a wireless display] , choose" Duplicate” mode and enter the
interface.

PROJECT

gm Duplicate

AR eiens

m Second screen only
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Step4: Select [E30-XXXX] from the searching list and the content on your
Windows device will be mirrored on the projection screen.

BLUETOOTH CONNECTION

Connect to an External Bluetooth Speaker

Step 1: Turn on your Bluetooth device and make it ready for a Bluetooth
connection.

Step 2:In the home page, click the “ " to go to the Bluetooth Setting
page. or go to Settings > BT Settings and enter the interface below.

A @ 8!

BE K
EEE

«BT settings

BT < Manual Setting

Scan for devices

Step 3 Press the Left/Right button to select the BT options as Manual
Setting, then select Scan for devices to start searching for available
Bluetooth devices.

Step 4: Select the name of your Bluetooth device to pair. It will show
"Connected " after you connected sucessfully with your BT device.

EN - 029
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Use as A Bluetooth Speaker
Step 1: Go to Homepage > Bluetooth Speaker Mode to enter the the
connection page.

Or you can press on the remote to see more setting options. Select BT
receive to enter the connection page.

5'”;‘391“%@! mode

Name.ProJec(or»BV'F Y

Step 2: Open the Bluetooth function on your mobile phone, search
available devices and choose [Projector BT] to pair. It will show "Connect-
ed " after you connected sucessfully with your phone.

Tips: Select [Screen Off] and press "Ok" button, you could turn off the
projection screen. You could wake up the screen by press any button on
the remote.

EN - 030
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OTHER SETTINGS

«Other Setting

Boot Source Option ‘ off

»
Power On Option «  Standby

Language Setting »

Screensaver Time < S5minutes

Menu Options Function

Boot Source Option |AV/USB/HDMI1/HDMI2 Select signal source

Power on Option Direct/Standby

Language Setting English/Japanese/France/ Set up the language

Spanish etc
Screensaver Time off/5min/10min/20min/ Set up the time of
30min/45min/60min Screensaver

Screen saver timeout| off/15min/30min/45min/60min/ | Setting the
75min/ 90min/120min power-off time

About the Power-on Option Mode
Power-on Direct Mode: When the projector is powered on, it will start
(working)automatically.
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Power-on standby Mode: When the projector is powered on, you need to
press the button on the remote or projector to turn on the projector.

About Screensaver Time Option

After setting this time, the projector will automatically enter the wallpaper
display when there is no operation on the operation interface.

About Screensaver Timeout Shutdown Option

After setting this time,when the wallpaper display time reaches the set
time,the projector will automatically shut down.

SYSTEM UPDATE

Setting

1System Update

Online Update
Local Update

Restore Factory
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How to Upgrade Online:
Update -- Online Update -- Wait for about 15mins--Finished.
How to Upgrade Local:
Update -- Local Update -- Insert USB with updated software(You should
contact us via email and we will sent the updated software to you) --

Following the software instructions -- Finished.

Update it to Experience New!
Easy Online Update Method
We are continually working to provide upgraded better systems.

Restore Factory:

We prepared detailed instruction videos on YouTube for you about how to
restore factory, you can search "Jimveo" on YouTube to find them or you
can contact us via emails.

Projection Distance and Size
If you want to get a free projection screen,please email us via
Support_us@jimveo.com. Please follow the data in chart below, to adjust

the image size and the distance.

40"

60" 80"

4.26ft

5.90ft 8.04ft

100" 120"

4

—

9.84ft 12.0ft

Aspect Ratio 16:9/4:3 Aspect Ratio 16:9/4:3
1.3m 40” 3.65m 120”
1.8m 60" 4.9m 160"

2.45m 80” 5.5m 180"
3.0m 100” 6.3m 200”
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Please note:

1.The best image quality would be achieved with a projection distance of
6.5-8.5ft. A larger screen size would affect the image quality in a certain
degree.

2.The image size depends on the distance between projector and
screen,there may be 3% deviation among above listed data. Different
settings cause various distances.

Install on the Ceiling

If you want to get a Ceiling brackets,please email us via
US:Support_us@jimveo.com;
CAJ/EU:Support@jimveo.com;
JP:Support_jp@jimveo.com

Ceiling Mount Hole
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PROJECTION SPECIFICATIONS

Model

E30

Product Dimensions

25.6*20.9*10CM

Product Weight 2.35KG
Display technology LCD
Resolution Native 1920*1080P

Aspect ratio

16:9, 4:3

Installation Type

Front Table/Rear Table/ Front Ceiling/Rear Ceiling

Input Signal

480P, 576i, 576P, 720i, 720P, 1080i, 1080P

Remote control distance

7 Meters

Focus method

Motorized focus/auto focus

Light source LED

WIFI 2.4G/5G
Bluetooth 2.4G

Picture Format Supported PNG/BMP/ JPG

Ports

AV*1/headphone*1/HD*2/USB*1/Fiber port*1

Input voltage

AC 100-240V, 50/60Hz

Video Format Supported

MP3/AVI/WMV/MKV/DAT/VOB/MPG/MPEG/
TSAVI/MKV/MP4/MOV/MPG/MPEG/TS/TP/
M2TS/DAT/FLV/ISWF/ASF/VOB/RM

Audio Format Supported

MPEG1/MPEG2/LPCM/MP3/WMA2/
AAC/WAV
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*Any buyer with any questions who comes to contact us will have our
promise to get a satisfactory solution + an Extra 6-Month Warranty to
thanks for your support!
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